UNIT 1
Introduction to healthcare businesses 
Understand healthcare as an industry and the various types of organizations that are active within it
Organic food
Are organic foods really more nutritious than non-organic foods? Read about this issue in the reading practice exercise below. You can find the meaning of the words in bold in the vocabulary list under the text, and you can check your understanding by doing the Organic Foods Quiz.
Vocabulary
	Word
	Meaning

	better safe than sorry idiom
	being careful is better than taking risks

	contaminate verb
	to make something a carrier of disease

	debate noun
	a discussion in which opposing ideas or arguments are expressed

	evidence noun
	facts that prove something is true

	nutritious adj
	good for your health (of food and drinks only)

	organic adj
	grown naturally without the use of pesticides

	pesticide noun
	a chemical that stops insects from destroying crops

	produce noun
	food that comes from a farm, like fruits, vegetables, eggs, meat, etc.

	produce verb
	to make or create something

	stay in business idiom
	to survive (of a company or person in business)

	waste of money idiom
	a poor choice when spending money
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Organic fruit and vegetables Organic food is very popular these days. It can also be very expensive. Some organic food costs twice as much as non-organic food. Parents of young children, and even some pet owners, will pay high prices for organic food if they think it's healthier. But many others think organic food is just a waste of money.
There is one main difference between organic and non-organic food. Organic farms do not use agricultural chemicals such as pesticides that stop insects from damaging crops. In many countries foods that claim to be organic must have special labels that guarantee they're grown organically.
Some people think organic also means "locally grown", and originally this was true. But over time organic farming has become big business, with many organic foods now being grown by large agricultural companies that sell their products far from where they're grown. Processed food made with organic ingredients has also become more popular. At first, only small companies produced these products. But as demand overtook supply, big food companies that had been selling non-organic products for many years also began selling organic products. Small organic food companies found it difficult to compete with these big companies, and many didn't stay in business much longer.
Is organic food safer and more nutritious? This is an important part of the debate. Many farmers and consumers believe it is. They think agricultural chemicals can cause serious illnesses like cancer, but there isn't much evidence proving this is true. However recent studies have shown that eating organically-grown produce reduces your chances of developing heart disease. Many doctors think it's more important to stop dangerous bacteria from contaminating foods. These bacteria can contaminate both organic and non-organic fruit and vegetables, and doctors recommend washing produce carefully before eating it. Meat, fish and chicken can also become contaminated, so washing your hands before handling these foods is also very important. Many doctors also believe we should reduce the amount of sugar in our diets, and there is a lot of evidence to support this idea. They recommend carefully checking the list of ingredients on processed food and drinks for all the words that really mean sugar, like glucose, sucrose and fructose. And they remind us that the aim of most big food companies is to make lots of money, even if they damage our health while doing so. This means processed foods that are called "organic" can also be very unhealthy if they contain lots of sugar.
Most people agree that naturally grown food tastes better. Is tastier food worth the extra money? That's a matter of opinion. Whether organic food is healthier or not is still not clear, so more research is needed. However, consumers of organic food often say "better safe than sorry" when it comes to what we eat.





Before reading
7 Steps to Starting Your Online Consulting Business
 Vocabulary
	Word
	Meaning

	better safe than sorry idiom
	being careful is better than taking risks

	contaminate verb
	to make something a carrier of disease

	debate noun
	a discussion in which opposing ideas or arguments are expressed

	evidence noun
	facts that prove something is true

	nutritious adj
	good for your health (of food and drinks only)

	organic adj
	grown naturally without the use of pesticides

	pesticide noun
	a chemical that stops insects from destroying crops

	produce noun
	food that comes from a farm, like fruits, vegetables, eggs, meat, etc.

	produce verb
	to make or create something

	stay in business idiom
	to survive (of a company or person in business)

	waste of money idiom
	a poor choice when spending money




When I decided to transition my business from sports nutrition counseling and personal fitness training to online business and wellness coaching, my husband was completely confused. "How can you make money online?" he asked. But today, he doesn't question my vision at all. He now knows that it's very possible to not just make money online, but make good money online.
If you are skeptical about making this kind of professional switch, I understand. When I made that transition, I really had no clue how I was going to do it, either! But here are seven steps I took to make it work.
Step 1: Determine Your Ideal Clients and Their Struggles
Marketing language makes or breaks your business, which is critical when your audience is millions of people who can compare you to thousands of businesses just like yours. You have to get very specific about exactly who you help and delve into the pit of their biggest struggles.
Step 2: Clarify What Makes You Unique
If you want to attract your ideal clients, you have to be yourself, rather than who you think they want to see. The more you are uniquely yourself, the happier you and your clients will be. 
Step 3: Spell Out Your System
This is your brand. Offering a service can be intangible, so you have to turn that service into something your potential clients can understand. To create your system, write down the steps you will take your clients through to achieve their ultimate outcome.
Step 4: Give Something for Free
People don't sign up for newsletters today, but they will sign up for a free tip sheet or report that will solve a problem. You're not giving it all away. That can't happen in a one- to three-page tip sheet! Your free report is just a taste of what they can get from you, and it's how you'll start to grow your mailing list.
Step 5: Craft Your Website
Now that you know your clients and their struggles — and you have your system to solve those problems, and your free offer — you're ready to create your website. You have between four and 15 seconds to capture a visitor's attention when he or she visits your site. If you fail, not only are they gone but they won't be back.
Step 6: Create Your Social Media Presence
No matter how you feel about it, in today's environment you must have a social media presence. It's a terrific way to let people get to know you, develop relationships and attract them to your website. But be careful about using it to sell directly. Instead, think of the process this way: Use social media to bring readers to your website; offer your free tips, in which, they'll join your list; then, they'll get to know, like and trust you; and finally, they will become "clients.
Step 7: Make Your Pitch
All of the above leads to this last step. Until you have the foundation in place, you can't offer your online services or products with any real effectiveness. Sure, there are details I haven't included. But if you follow these basic steps, you, too, can create a thriving online consulting enterprise.

Exercise




Unit 2 Types of tooth health care services 
          -The receptionist 
          -The facilities
Oral Health and General Health
Vocabulary
	Word
	Meaning

	better safe than sorry idiom
	being careful is better than taking risks

	contaminate verb
	to make something a carrier of disease

	debate noun
	a discussion in which opposing ideas or arguments are expressed

	evidence noun
	facts that prove something is true

	nutritious adj
	good for your health (of food and drinks only)

	organic adj
	grown naturally without the use of pesticides

	pesticide noun
	a chemical that stops insects from destroying crops

	produce noun
	food that comes from a farm, like fruits, vegetables, eggs, meat, etc.

	produce verb
	to make or create something

	stay in business idiom
	to survive (of a company or person in business)

	waste of money idiom
	a poor choice when spending money




My office is committed to bringing you relevant and timely oral health information. Together with our oral health partners, this series of on-line videos are crafted to help you better understand the link between your oral health and your overall health, to help you establish an effective oral health plan, and to ensure you have information about the risks and symptoms of oral cancer.
Increasing evidence shows a connection between oral health and general health and well-being. Periodontal disease - or disease of the gums and supporting bone - has been linked to a number of diseases including diabetes and lung disease in older adults. Research continues on possible connections with heart disease and stroke. Oral disease itself can cause pain, tooth loss and chronic bad breath, and affects people of all ages.
So what are the most important things you can do to maintain good oral health, reduce your risk of developing periodontal disease, and reduce your risk of developing many of these other diseases?
· Remove plaque by brushing your teeth for about 2 minutes at least twice a day, and by flossing daily to remove plaque between your teeth.
· To strengthen your teeth and promote healthy tooth development in children use water, toothpaste, or rinses containing fluoride.
· Check your teeth, gums and mouth regularly. If you notice any problems with your mouth or teeth, plan to see a dental professional as soon as you are able.
· Don't smoke or chew tobacco.
· Stay active and make healthy food choices according to Canada's Food Guide.
If you have diabetes, heart or respiratory disease, or if you're pregnant, plan to speak to a dental or other health care provider to help design an oral health plan that's right for you.
Please view the remaining modules to find out whether you brush and floss correctly, learn what to look for when checking your mouth, and to learn about the risks, signs and symptoms associated with oral cancer.
Remember, good oral health is critical and worthwhile. It'll make your whole body smile.



Exercise


Aligner therapy continues to improve
Vocabulary
	Word
	Meaning

	better safe than sorry idiom
	being careful is better than taking risks

	contaminate verb
	to make something a carrier of disease

	debate noun
	a discussion in which opposing ideas or arguments are expressed

	evidence noun
	facts that prove something is true

	nutritious adj
	good for your health (of food and drinks only)

	organic adj
	grown naturally without the use of pesticides

	pesticide noun
	a chemical that stops insects from destroying crops

	produce noun
	food that comes from a farm, like fruits, vegetables, eggs, meat, etc.

	produce verb
	to make or create something

	stay in business idiom
	to survive (of a company or person in business)

	waste of money idiom
	a poor choice when spending money




Since it was commercially introduced in 1999, aligner therapy has grown and developed substantially as an orthodontic treatment modality. Dr Graham Gardner is the first President of the European Aligner Society (EAS), an organisation dedicated to increasing education and research in aligner therapy. The inaugural EAS AlignerLab workshop will be held in Vienna in Austria on 18 February and aims to provide a hands-on learning experience for dental professionals interested in updating their knowledge of aligner treatment. Dental Tribune Online interviewed Gardner about the role of aligners in orthodontics and what the event organisers have in store.
Dental Tribune Online: What benefits do aligners offer over fixed orthodontic appliances, and how have these developed since aligners were first introduced?
Dr Graham Gardner: In my opinion, the advantages of aligner therapy for the patient are:
1) They are more comfortable than fixed appliances.
2) They are more aesthetic, and therefore less noticeable, compared with fixed appliances. This is especially important for someone seeking orthodontic treatment because he or she is already concerned and self-conscious about his or her teeth, as the last thing such a patient would then want is to draw attention to his or her teeth with fixed appliances. 
3) Improved maintenance of oral hygiene and no dietary restrictions, as the aligners are removed for eating.
The advantages of aligner therapy for the orthodontist are:
1) Improved treatment planning capabilities owing to the 3-D treatment software. Virtual treatment planning allows one to evaluate different treatment options that, crucially, can be more clearly discussed with the patient owing to the virtual presentation process. In my opinion, this allows the patient to make a more informed decision on the treatment.
2) Broken brackets and emergencies are things of the past.
Additionally, a benefit shared by both patient and clinician is that adjustment appointments are often quicker and certainly more comfortable for the patient compared with fixed appliances.
What have the main impediments been to the adoption of aligners by dental professionals?
I think that, initially, aligners were basic and our knowledge on how to move teeth with plastic was limited. Hence, in the earlier years, only minor tooth movement could be predictably treated with aligners, and this limited their use and then restricted the number of practitioners prepared to use aligners. Combined with the fact that the practitioner now had to learn new software programmes and how to plan treatment on a computer—a vastly different skill to having the physical study model in one’s hands and brackets on teeth—one can see why the initial take-up was perhaps less than would have been expected.
The first EAS AlignerLab is set to take place in Vienna in February. What prompted the EAS to hold this workshop, and what can participants expect to gain from it? 
We are excited about the first AlignerLab. With the explosion in the 3-D treatment planning and manufacturing processes now available, we at the EAS believe that not only do we need to update our knowledge on the various aligner systems available, we also need to understand the associated hardware, such as scanners, computers and 3-D printers, and software that is necessary to optimise the aligner system and improve treatment results. It is therefore our objective to bring these two areas together at one event with the AlignerLab.
This will allow attendees an opportunity to listen to world-famous clinicians on different systems, to compare these different aligner systems and to gain hands-on experience with the different equipment associated with these systems. We think it is a unique way to update our knowledge on aligner therapy, with a bonus opportunity to forge links with our colleagues across Europe. 


Unit 3: Health care services procedures 
-Filing procedures 
-Medical records 
-Patient registration 
-Drugs and medications 
-Payment procedure
Health Insurance 101: Your Complete Guide to Affordable Coverage
Vocabulary
	Word
	Meaning

	better safe than sorry idiom
	being careful is better than taking risks

	contaminate verb
	to make something a carrier of disease

	debate noun
	a discussion in which opposing ideas or arguments are expressed

	evidence noun
	facts that prove something is true

	nutritious adj
	good for your health (of food and drinks only)

	organic adj
	grown naturally without the use of pesticides

	pesticide noun
	a chemical that stops insects from destroying crops

	produce noun
	food that comes from a farm, like fruits, vegetables, eggs, meat, etc.

	produce verb
	to make or create something

	stay in business idiom
	to survive (of a company or person in business)

	waste of money idiom
	a poor choice when spending money




There are more choices than ever to find affordable health insurance. One can get their local phone book and search for insurance companies that provide health insurance coverage or one could get online and quickly find websites that can provide a health insurance quote. But only searching for affordable health insurance can lead to gaps in your health insurance coverage. When looking for affordable health insurance coverage, you need to not just look at the price tag of your health insurance quote but also understand what type of health insurance coverage you are getting.
These five steps will help you get the most out of your health insurance coverage and find your affordable health insurance.
1. What Kind of Health Insurance Coverage Do You Need?:
When you start your search for affordable health care coverage, a lot of people often go with the first cheap health insurance quote and don't do enough research to find the best health insurance coverage for their needs.
Your health insurance coverage options depend greatly on your life circumstances. Here are common life circumstances and their different health insurance coverage options:
Working: Employer (Best Choice), Independent Health Insurance Coverage (when you go to an insurance company and buy health insurance not through an employer), State Sponsored Plan (low income) or Self-Insure
Self Employed: Independent (when you go to an insurance company and buy health insurance not through an employer), State Sponsored Plan (low income) or Self-Insure
Not Working: Employer through Cobra, Independent Health Insurance Coverage (when you go to an insurance company and buy health insurance not through an employer), a State Sponsored Plan, or Self-Insure
College: Cobra (through Family's Health Insurance Provider), State Sponsored Plan, or Self-Insure
2. Choosing a Health Insurance Company:
Now that you know more about your health insurance needs, it is time to think about finding an insurance company that provides the best health insurance coverage for your needs. Knowing more about the financial strength of an insurance company is a must. Also, the best way to find the best health insurance coverage for you is to learn how to compare key areas in health care insurance that are important to you. 
3. Making the Call:
Are you ready to start calling for a health insurance quote? Or, if the insurance you are researching is offered by your employer, are you ready to see if you want your employer's choice? When you are ready to make the call to your chosen health insurance providers, have ready a list of questions you need answers to. Asking what is excluded ​in their health insurance plan and their choice of health care doctors are key areas to get answers to when talking to health insurance companies.
4. Understanding Your Health Insurance Coverage:
Now that you have your health insurance plan, be prepared and take the time to understand your health insurance coverages. It is always best to review your health insurance plan with your employer health insurance representative or the agent who helped you obtain the health insurance plan. Another good idea is to just read it yourself. Most health insurance information packets seem overwhelming but usually are that way because they are written to help one understand the health insurance plan thoroughly. 
5. Filing a Health Insurance Claim:
Most doctor's offices will file your health insurance claim for you and just charge you the amount you are supposed to pay out of pocket according to your health insurance plan. Sometimes, though, you will need to file your health insurance claim yourself. If you need to challenge your insurance company’s decisions because a health insurance claim was denied, it is important to have a handy record of all procedures performed. Keeping a personal medical log will be helpful.

Exercise



Travel Insurance: Good Idea or Waste of Money?
Vocabulary
	Word
	Meaning

	better safe than sorry idiom
	being careful is better than taking risks

	contaminate verb
	to make something a carrier of disease

	debate noun
	a discussion in which opposing ideas or arguments are expressed

	evidence noun
	facts that prove something is true

	nutritious adj
	good for your health (of food and drinks only)

	organic adj
	grown naturally without the use of pesticides

	pesticide noun
	a chemical that stops insects from destroying crops

	produce noun
	food that comes from a farm, like fruits, vegetables, eggs, meat, etc.

	produce verb
	to make or create something

	stay in business idiom
	to survive (of a company or person in business)

	waste of money idiom
	a poor choice when spending money




Travel Insurance Basics
Traveling always involves risks — such as the risk of getting sick or having an accident, losing or having your valuables stolen, missed flights and even the loss of life in extreme cases. Travel insurance can give you some peace of mind by helping to reduce your chance of financial loss related to these risks. There are five main types of travel insurance offered, although you can buy supplemental policies to provide coverage for specific concerns such as identity theft. There are five major types of travel insurance offered. Most of these different types of travel insurance can be purchased in a combination travel insurance package:
Flight Insurance: Flight insurance is basically a life insurance policy that covers you in case the plane crashes during your trip.
Baggage Insurance: This covers your luggage that is either delayed, lost or damaged during your trip or flight. It is included in most package travel insurance policies. There may be exclusions or price caps on jewelry, electronics or other expensive items.
Trip Interruption/Cancellation Insurance: This will cover your expenses if your trip is interrupted for some unforeseen reason such as health issues or if an organized tour that you have prepaid or gets canceled. The insurance covers the non-refundable fees you have paid in to take the trip. This type of insurance can also cover you in the event you have to miss a trip because of an accident or inclement weather.
Medical Insurance: A medical travel policy provides additional coverage if you are traveling internationally and can help pay deductibles or “out-of-network” provider charges that your current health insurance does not pay. Generally, this type of medical insurance picks up and pays your health care expenses that your primary healthcare policy does not cover.
Evacuation Insurance: If you purchase evacuation insurance, this will cover the cost of transporting you to a medical facility where you can receive appropriate treatment in the event of an emergency. This type of policy is subject to exclusions for dangerous activities such as skydiving, although additional supplemental insurance may be available to cover sports adventure activities.



Who Does and Does Not Need Travel Insurance
There are companies such as Travel Guard, Tin Leg, Travelex and other insurance companies that write only travel insurance. Travel insurance may also be offered to you in part of a car rental contract of as part of a vacation package bought from a travel company. For someone who travels extensively and wants the peace of mind to know that they are covered in the event that the worst happens during a trip, travel insurance may be a good idea. However, if you rarely travel or have coverage already through another type of insurance policy, buying travel insurance may be a waste of money.
What Coverage You May Already Have
In some cases, travel-related losses may be covered by your renters insurance, homeowners insurance, medical insurance or even coverage for loss provided by your credit card company. It pays to check into what coverage you may already have in place before deciding to purchase additional travel insurance that you may not need.

Exercise



UNIT 4: Developing skills
-Developing necessary skills such as social language and note taking for healthcare
Fitness Pill
Vocabulary
	Word
	Meaning

	approve verb
	to give official permission (esp. of a government or other authority)

	benefit noun
	a good or positive effect something has

	benefit verb
	to get a good or positive effect from something

	drug noun
	a substance that's taken to change one's normal physical or mental state

	drug testing noun
	the checking of blood for illegal drugs or banned substances

	evidence noun
	a fact that proves or supports a belief

	fitness noun
	good physical condition that comes from exercising

	ill health noun
	poor physical health; sickness

	muscle noun
	part in an arm, leg, finger, etc. that makes it move

	overweight adj
	being too heavy or weighing more than you should

	performance-enhancingadj.
	(of drugs) able to improve one's performance or chance of winning

	pill noun
	a small tablet that's swallowed, esp. one containing medicine or a drug

	previous adj
	having happened before; preceding

	spare time noun
	free time; time that hasn't been scheduled for something

	stamina noun
	the strength to do something like exercise or work for a long time

	training noun
	the process of preparing for a sporting event

	treadmill noun
	a machine that you run on




Do you hate going to the gym or exercising? Have you heard of something called the fitness pill or exercise pill? Find out all about it in the reading practice exercise below. You can find the meaning of the words in bold in the vocabulary list under the text, and you can check your understanding by doing the Fitness Pill Quiz.
fitness? These days there are pills for just about everything. If you can't sleep, take a pill. If you're sad, take a pill. If you're in pain, take a pill. But what about people who are overweight or lack fitness? The best solution for these people is to exercise, but many people don't want to exercise or are unable to exercise. Drug companies are always looking for new pills to sell, and many have spent lots of money on developing a pill for these people too. In the 1990s, scientists working for one of these companies found a new drug that gave mice some of the same benefits as exercise. Newspapers began reporting on this new drug, calling it the "fitness pill" or "exercise pill". They said it could "build muscle, increase stamina, and even burn fat."
The reports said that mice with no previous fitness training could run much longer distances after being given the drug. They said there was evidence that the drug could also help humans by improving fitness and building up muscles. Many people who read these articles wanted to try the pills, but reports about problems with the drug soon began appearing. Researchers found that mice had an increased chance of developing cancer after taking it. This meant the drug would never be approved for human use and the drug company stopped developing it.
Medical researchers are still looking for a drug similar to the one found in the 90s. They're trying to find a new drug with the same benefits that doesn't also cause cancer. They believe such a drug would have many uses, including important medical uses. It could benefit people who can't get out of bed due to ill health. It could also benefit people with diabetes and those with diseases that cause muscle-wasting. Medical researchers also believe such a drug could benefit the average adult as well. Most adults say they don't have enough spare time to do the 40 minutes of daily exercise that doctors recommend. For these people, a so-called fitness pill or exercise pill could be the best solution. But others might say they're cheating by taking a pill instead of exercising. Would you take such a pill if it meant you no longer had to jog, swim or use a treadmill to stay fit?
Many people in the world of sports are concerned about a pill like this. They fear that some athletes might use it as a performance-enhancing drug. Even though the drug discovered in the 90s was never approved for human use, some athletes may have used it to cheat. Top athletes already go through extensive drug testing before national and international events, but until sports authorities know about a new drug, it won't be tested for. Some people think top athletes who pass drug tests might still be cheating, and in some cases this has been shown to be true. The world-famous swimmer and Olympic gold-medalist Michael Phelps knew this, so he offered to go through extra drug testing before the 2008 Olympics. He knew that many people would suspect his amazing strength and stamina came from using performance-enhancing drugs, so he felt he had to prove that it came from hard work and training alone.



UNIT 5:  Communication skills
-Authentic health-related speaking and listening situations
















UNIT 6:  Business development and entrepreneurship in Thai healthcare
- Business fundamentals
- Healthcare service staff
- Key skill sets
- Sales and marketing
Alternative Health: Cupping to Relieve Back and Neck Pain
Vocabulary
	Word
	Meaning

	better safe than sorry idiom
	being careful is better than taking risks

	contaminate verb
	to make something a carrier of disease

	debate noun
	a discussion in which opposing ideas or arguments are expressed

	evidence noun
	facts that prove something is true

	nutritious adj
	good for your health (of food and drinks only)

	organic adj
	grown naturally without the use of pesticides

	pesticide noun
	a chemical that stops insects from destroying crops

	produce noun
	food that comes from a farm, like fruits, vegetables, eggs, meat, etc.

	produce verb
	to make or create something

	stay in business idiom
	to survive (of a company or person in business)

	waste of money idiom
	a poor choice when spending money




An Eastern Medicine technique, cupping has real, lasting effects that may benefit your spa clientele.
The concept of cupping may be little understood, but it’s actually a simple yet effective alternative health service that’s been used for thousands of years. The treatment has numerous variations and methods, many of which date back to Ancient Egyptian and Middle Eastern times, and some of which are rooted in Traditional Chinese Medicine (TCM). One of the earliest references to cupping can be found in the early medical textbook Ebers Papyrus and describes how the Ancient Egyptians used the therapy in 1550 B.C.
Cupping is beloved for its ability to relieve back and neck pain, increase blood flow and help heal overworked muscles—which is why it’s commonly used by athletes. The technique can be employed to provide clients with everything from deep tissue release to lymphatic drainage; some even believe the therapy lowers cholesterol, alleviates migraines and relieves arthritis pain. Whatever its intended purpose, the process often transports people into a deeply relaxed state.
Is Cupping Right for Your Spa?
It goes without saying that before introducing any new service to a spa environment, it’s important to determine whether your guests would actually be interested in it. If your client base frequently comes to your massage therapists for deep tissue massages to relieve chronic back pain, it may be worth inquiring if they’d be open to alternative therapies such as cupping. It’s often the clients who regularly work out and have pinpointed muscle pain who can most benefit from it.
Next, it’s crucial to hire a certified cupping therapist. The practice isn’t well regulated; however, many courses provide certification as a Certified Massage Cupping Practitioner (C.M.C.P.). These include offerings at ACE Massage Cupping & MediCupping, taught at various schools across the country. TJ Mundell, L.M.T., M.T.I., owner of Green Lotus Spa & Wellness in Dallas and Colleyville, Texas, initially experienced cupping from a new therapist at his spa. “I have the worst lower back pain; I went to chiropractors, got massages every day, tried acupuncture… nothing was working,” recalls Mundell. “On this MT’s first shift she performed a cupping treatment on my back. After 20 minutes, my pain was gone. I added cupping to our menu the very next day.” In fact, he was so taken by the therapy that he traveled to Shunkoin-Temple in Kyoto, Japan, the following year to learn more and obtain his certification.
Once Mundell decided to offer the service, the next step involved properly and cautiously marketing it to clients. But his hard work paid off : “In three years, I’ve never had a negative response from any of my clients,” he says, and attributes the success to his diligence in building trust by educating them about the therapy. “I always advise people to avoid Googling ‘cupping’—especially images—it can really scare them,” he laughs.
“I let clients know that they’ll have round marks from the cups for several days because the cups are pulling red blood cells from their interstitial tissues and from old injuries. The pressure is breaking the capillaries as well, allowing the lymphatic system to take away those dead red blood cells and enabling controlled trauma. The process is sending endorphins, white blood cells and fluids to that area,” says Mundell. “Also, I don’t call cupping marks bruises. I call them cup kisses!”
Hammett reports that his clients appreciate cupping more than a typical deep tissue massage. “For many of the people I treat, the work they need done has previously been performed in a way that they felt ‘beat up,’ or simply sore and exhausted for several days,” he explains. “Cupping lets them get the results they want, which last longer.” Maureen Walker, a massage therapist at The Spa at Four Seasons Hotel Las Vegas, has had similar reactions from her regular clientele. “When used in a series, the results of cupping are certainly cumulative, yet even in a single treatment, long term physical issues may be resolved,” she explains.
For Hammett, cupping is excellent for his clients but it’s beneficial for him too. “It can take some time to get a client comfortable enough to allow for deeper work. The cups cut right to the chase, and seem to have a more lasting effect,” he reports. “They also do a fair amount of the work for me, which allows me a potentially longer career. Who wouldn’t want that?”
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THE HEART OF THAI MASSAGE
Vocabulary
	Word
	Meaning

	better safe than sorry idiom
	being careful is better than taking risks

	contaminate verb
	to make something a carrier of disease

	debate noun
	a discussion in which opposing ideas or arguments are expressed

	evidence noun
	facts that prove something is true

	nutritious adj
	good for your health (of food and drinks only)

	organic adj
	grown naturally without the use of pesticides

	pesticide noun
	a chemical that stops insects from destroying crops

	produce noun
	food that comes from a farm, like fruits, vegetables, eggs, meat, etc.

	produce verb
	to make or create something

	stay in business idiom
	to survive (of a company or person in business)

	
	




When someone asks me what is Thai massage I answer: „This is the best massage I have ever had in my life”. It is a type of manual therapy for helping people, usually in painful areas of their bodies, but also increasingly plays a role in regulating emotions. My teacher from the North of Thailand has the habit of saying that you need to understand and exactly know what you feel. Thai massage teaches you both mindfulness and allows to recognize a broad spectrum of emotions. Self-awareness is the key to understanding yourself and others. Actually, in the real thai massage technique is not so needed, all the advantages come from the natural and spontaneous movements. The massage itself can provide even aesthetic experiences. Moreover, it should be connected to the Buddhist philosophy.
„To live the fullness of your life you must be fully present”
It is ideal for those who need deep relaxation, stress-relief and flexibility, and for those who want to increase their well-being and vitality. The result of thai massage is to open the body and leaves a feeling of both relaxation and awakening. With increased range of motion, peroxidised blood is delivered into tissues and muscles will be regenerated.
Thai massage is a type of deep tissue massage that combines acupressure and yoga elements. Frequently called lazy thai yoga because the massaged person just lies on the mat and the masseur takes complete control of her/his body which stretches, loosens, increases rotation in joints and provokes the trigger points, those active and latent.
For the first time with Thai massage I met on workshops with my teacher and this form of body workout interested me immediately. In the massage sequence I found many figures similar to those performed during yoga practice. Thai massage effect was literally overwhelming, the pain was sometimes unbearable but on the other hand incredible relief.
Impressed with this experience, I literally had to reach the source of this method and I started to plan my first trip to North Thailand.
The thai massage sequences like in the Ashtanga Yoga postures are divided into series, unfortunately nobody today teaches like that. The Master of thai massage in the North Thailand also teaches more therapeutic massage today. He applies more movement to renews and stimulates the potential of the body. Moreover, every movement in thai sequence also follow the breath like in Vinyasa Method (movement combined with breathing).
The theory behind thai massage is 10 energy lines. Energy lines „Sen” resemble meridians of Chinese acupuncture. However, these follow the energy associated with specific organs, while „Sen” follow the form of the body. Thai tradition holds the theoretical 72,000 Sens, but in the practice of massage we use the 10th (Sip Sen – in thai).
The founder of Thai massage techniques and philosophy was Jivaka Kumar Bhashi (known as Zhivago physician). As for his legend, he lived 2,500 years ago, was a masseuse of the Indian King and a close friend of Buddha. Today in Thailand many ceremonies are celebrated in his honor. Before the massage we also make a mantra addressed to his spirit, the founder father, asking him for harmony and health for the person who takes the massage.
Thai massage cannot be described otherwise than by comparing it to meditation. This relationship seems inseparable, especially when we consider the advantage of intuition in the massage rather than strictly following the anatomy of the body. The masseur does not merely aim for utilitarian purposes or perform service purely for the purpose of establishing contact between himself and the masseur.
Massage is not cultivated simply to heal, repair or relax. You must rise to the higher level in front of any technique. The masseur expresses readiness to accept something that sometimes cannot be expressed in words, the kind of feeling for which Thai massage becomes unique. Excellence of massage is achieved only when the masseuse mastered the technique has the naturalness and lightness of touch. Many years of tireless exercises give the massage therapist the skill and freedom of movement that makes him more as an artist than a craftsman of massage. It seems that in Thailand there are not many such masters. Sometimes they are older women who work at temples and have been doing massages for people from the village for years.
Thai massage if it is performed properly it must be convincing that the term lazy Thai yoga is gaining new meaning. The effect of the triggering touch is so strong that the benefit of stretching could be even better than after yoga class.
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