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Surveying KKU Undergraduate Students’ Attitudes toward E-learning
Abstract

Information and Communication Technologies (ICTs) are increasing being utilized so as to provide undergraduate students with much independence not only in terms of when and where they learn but also what they learn. ICTs allow them to investigate more thoroughly the real world. E-learning refers to the use of ICTs in order to transform and support the widespread learning process. E-learning can be simply defined as the acquisition and use of knowledge which is primarily distributed and facilitated by electronic means such as the Internet, Intranet, Extranet, CD-ROMs, Video Tapes, DVDs, TV, Virtual worlds, etc. This article investigates Khon Kaen University (KKU) undergraduate students’ attitudes toward e-learning. The study was conducted on 50 undergraduate students from various fields of study in 2010 the second semester at KKU. The results revealed that learners responded favorably to    e-learning environments. The majority of KKU undergraduate students expressed their positive perceptions to the use of e-learning. KKU undergraduate students considered e-learning as an effective learning tool. This study highlighted that the use of e-learning in classes is beneficial to both lecturers and students. This result demonstrated the significance of e-learning usage for much success in learning.
Keywords: ICTs; e-learning; KKU; undergraduate students; attitudes; electronic means; Internet; Intranet; Extranet; CD-ROMs; Virtual worlds
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Introduction


Information and Communication Technologies (ICTs) are considered as the great significance to all humanity (Olaofe, 2005). In EFL contexts, ICTs can work in a number of general ways. They are able to provide access to information and communication outside the classroom such as via the Internet. They can be utilized to train students in skills which they will need in further education and as an ongoing learning process throughout the rest of their lives and for their future jobs, e.g., word processing, etc. They are able to support and transform the learning and teaching process efficiently. They combine and integrate a full range of media which are necessary for effective learning. ICTs adopt sounds, visions, or texts. Also, there is a chance to boost the interest and involvement of students by the one to one relationship provided by the student and his or her computer. Above all, ICTs provide students with an opportunity to work and learn by themselves (Gbenga, 2006). ICTs are changing the learning experience of undergraduate students by relaxing time and space constraints, together with providing easier access to information, online journals, and e-books (Gambari and Okoli, 2007). In Thailand, to compare with the    e-learning technology implementation of domestic universities, the undergraduate students were familiar with instruction in the structured format because of the traditional norms of education. The core issue for Thai universities is to encourage undergraduate students and lecturers to utilize ICTs effectively and foster them to integrate them to the learning and teaching procedures (Siritongthaworn et al, 2006). Moreover, ICTs have been viewed as an effective instrument to promote life-long education, distant, and adult education, to develop the nation and to construct competitiveness of the nation (Muangkeow, 2007). According to the national policy ‘IT 2010’, it is mentioned about Thailand’s National Education Act 1999 which its key principle focus on unity in policies and diversity in implementation, quality and standards of education, access to education by all citizens, professional standards of teaching personnel, decentralization of educational administration, mobilization of resources, educational technology and integration of life-long learning in the Thai society. It is reported that uses of ICTs raise students’ motivation to learn, engagement in learning and their independence in learning. The advantages of classroom use of ICTs are risen levels of students’ collaboration in learning, their increased levels of cooperation and continuation of learning, and more on-task behavior (Condie and Munro, 2007).


Purpose of the study: 
· To examine Khon Kaen University undergraduate students’ attitudes toward   e-learning

Research Question:
· What are the attitudes of Khon Kaen University undergraduate students toward e-learning?
Research Methodology

The respondents for the present study were 50 KKU undergraduate students in various fields of study. They are non native speakers of English who are studying English as a foreign language as part of their coursework. The faculties which the respondents are studying are summarized in table 1: Agriculture (AG), Dentistry (DT), Education (ED), Engineering (EN), Fine Arts (FA), Humanities and Social Sciences (HS), Law (LW), Medicine (MD), Management Sciences (MS), Nurse (NU), Pharmaceutical Sciences (PH), Sciences (SC), and Veterinary Medicine (VM). Figure 1 shows respondents’ levels of studying which contain five levels: the first year, the second year, the third year, the fourth year, and the sixth year students. The undergraduate students were asked to fill in a questionnaire (see Appendix 1) to observe the perceptions of e-learning. The questionnaire was divided into three parts. Part 1 was the general information of the respondents. In part 2, it was experience of using ICTs. For the last part, the respondents’ opinions toward ICTs in terms of learning and teaching were filled in by the respondents. Each statement contained five point-scale ranging from 1 “strongly disagree” to 5 “strongly agree”.
Table 1 Faculties
	Faculties
	N
	%

	Agriculture (AG)
	1
	2.0

	Dentistry (DT) 
	2
	4.0

	Education (ED)
	3
	6.0

	Engineering (EN)   
	2
	4.0

	Fine Arts (FA)
	1
	2.0

	Humanities and Social Sciences (HS)
	14
	28.0

	Law (LW)
	2
	4.0

	Medicine (MD) 
	1
	2.0

	Management Sciences (MS)
	7
	14.0

	Nurse (NU)
	4
	8.0

	Pharmaceutical Sciences (PH) 
	1
	2.0

	Sciences (SC)
	8
	16.0

	Veterinary Medicine (VM)
	4
	8.0

	Total
	50
	100.0


Figure 1 Respondents’ levels of studying
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Gender


In respect to gender, the proportion of male and female in the sample is 30% to 70%. Just over half of the student respondents are female, indicating that there is an imbalance of gender in the sample. The gender which the respondents are participated is summarized in figure 2:
Figure 2 Gender distribution of KKU undergraduate students
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Data Analysis


The questionnaire was filled in by 50 undergraduate students who come from different faculties at KKU. All undergraduate students were non-native speakers. The students were asked to fill in the questionnaire in terms of attitudes toward e-learning which was divided into three main parts: general information of respondents, experience of using ICTs on and off campus, and the respondents’ opinions toward ICTs. Responses to the questionnaire were coded as frequencies and percentages. The Statistical Package for the Social Sciences (SPSS) was utilized to analyze data.

Results and Discussions


This section starts by presenting the findings obtained from the research, by setting out the results of the students’ questionnaire. The researchers examined the respondents’ attitudes toward e-learning. A questionnaire was distributed to the respondents. Then they were asked to fill in the questionnaire which was intended to elicit their use of e-learning. No time limit was set for this activity. The percentage of the answers to statements “How often are you willing to access the Internet for your academic purpose?” concerning all participating undergraduate students is shown in table 2. 40% of the students answered “often”. 
Table 2 Use of e-learning
	Statement
	frequency
	N
	%

	How often are you willing to access the Internet for your academic purpose?


	always
	15
	30

	
	often
	20
	40

	
	sometimes
	14
	28

	
	rarely
	1
	2



Table 3 illustrated that the majority of the sample expressed the most important reason for learning via the Internet. Particularly, students were more inclined to the reasons to use the Internet: to further study (30%), to develop their interests (20%), to help them in their study (10%), and to enjoy discovering the world (40%).

Table 3 Reasons to use the Internet

	Statement
	Reason
	N
	%

	What is the most important reason for learning via the Internet? 


	To further study
	15
	30

	
	To develop their interests
	10
	20

	
	To help them in their study
	5
	10

	
	To enjoy discovering the world
	20
	40



Section 3 of the questionnaire was aimed to measure the respondents’ opinions toward ICTs. Students were requested to evaluate the level of their agreement in each item in a five-point Likert scale, ranging from 5 (strongly agree), 4 (somewhat agree), 3 (neither agree nor disagree), 2 (somewhat disagree), and 1 (strongly disagree). These items are listed, together with mean and standard deviation. The result shown in table 4 indicated that the undergraduate students thought that e-learning was helpful for their learning. In the questionnaire, “I believe using the e-learning environments is helpful for learning.” (M = 4.18, SD = .72) (Item 8), “I can find information actively via the Internet.” (M = 4.12, SD = .72) (Item 3), “I am satisfied with using the            e-learning environments.” (M = 3.94, SD = .94) (Item 10), demonstrating that most of students have the positive perceptions of e-learning. Accordingly, the result showed that the KKU undergraduate students expressed their positive perceptions of               e-learning in terms of teaching and learning.
Table 4 Respondents’ opinions toward ICTs
	No.
	Statements
	n
	M
	SD

	1
	I can learn actively in the e-learning environments.

	50
	3.86
	.782

	2
	I have more opportunities to create my own knowledge in the e-learning environments.
	50
	3.92
	.723

	3
	I can find information actively via the Internet

	50
	4.12
	.718

	4
	The e-learning environments enhance my problem-solving skills.
	50
	3.90
	.789

	5
	I require highly technological skills in e-learning.
	50
	3.68
	.868

	6
	I like learning videos in online instruction.

	50
	3.28
	.990

	7
	I feel confident using the e-learning environments.

	50
	3.56
	1.052

	8
	I enjoy using computers as a learning assisted tool.

	50
	4.18
	.720

	9
	I believe using the e-learning environments is helpful for learning.
	50
	3.92
	.877

	10
	I am satisfied with using the e-learning environments.

	50
	3.94
	.935

	11
	I am satisfied with using online instruction.

	50
	3.44
	1.110

	12
	I enjoy using the e-learning environments for learning purpose.
	50
	3.82
	.774

	13
	The more I use e-learning as a supplementary tool,   the better my English competency will be.
	50
	3.66
	.823

	14
	In the e-learning environments, I cannot interact with lecturers directly.
	50
	3.56
	.951

	15
	I like to learn by myself.

	50
	3.92
	.944


Conclusion


ICTs play a significant role in terms of the need for all mankind in our society (Olaofe, 2005). It is claimed that technological push will enhance the quality of education. Understanding students’ attitudes toward e-learning enabled us to make learning more useful and efficient. Essentially, understanding undergraduate students’ perceptions of learning environments is a crucial issue to enhance learning effects. Thus, this study examined the students’ attitudes toward e-learning. From this study it can be concluded that learners responded favorably to e-learning environments. The majority of KKU undergraduate students expressed their positive perceptions to the use of e-learning. Therefore, e-learning is an effective tool to develop students’ learning. Moreover, the present study helps us comprehend that e-learning was used to improve their learning quality. To summarize, e-learning is new methodology in learning strategy. Through innovative use of modern technology, e-learning not only develops education and makes it more accessible, but it also brings challenges for teachers and learners. Thus, surveying teachers’ and students’ perceptions of              e-learning is a crucial issue in learning and teaching nowadays. Furthermore, this study explored students’ attitudes toward e-learning as an effective learning tool. This study highlighted that the use of e-learning in classes is beneficial to both lecturers and students. 

Limitations and Recommendations


A limitation of the study was the relatively small sample size, which may limit the generalizability of these findings to the population under study. Future research should examine usage of ICTs among undergraduate students at different universities. In addition, further research could consider undertaking large-scale studies of attitudes toward ICTs and their usage outside the academic setting, targeting, business professionals and other practitioners. Based on the above findings, it is revealed that the researchers pay more attention to female undergraduate students more than those of male. This can be indicated that there is an imbalance of gender in the sample. Areas which may be explored by further studies should explore teaching styles that foster the use of collaborative, critical thinking activities, and the use of technological applications in the real w
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Appendix 1 (English version)

Questionnaire

Surveying KKU Undergraduate Students’ Attitudes toward E-learning
Part 1: General Information of Users
Please fill out your information in the blank.
Gender:                Male  
                                                    Female

Age: 
…….……….



What year are you in? 
                             Freshman                                              Sophomore                   

                             Junior                                                    Senior
Faculty:    …….………………..…….

Have you ever registered any e-learning course?

                            Yes   
                                                    No
If yes, which course? (please specify)……………………………………………
How long have you been experiencing the Internet? ……………………………

Part 2:  Experience of Using ICTs 

Please answer the following questions.

1. How often are you willing to access the Internet for your academic purpose?

                  Always
            


Often 



                   Sometimes 
           

 Rarely
                   Never
2. Which technological materials do you use to improve your English skill?
                  CD-ROMs
           

the Internet


                   E-books 
                           
 Self-Access Learning materials
                   Other (please specify)…………………………

3. If you don’t understand how to access e-learning, what would you do?
                  Ask technicians
           

 Ask friends


                   Self-study 
           

 Other (please specify)………………………
4. What is the most important reason for learning via the Internet? 
                  To further study 
                                 To develop my interest


                   To help me in my study   
             To enjoy discovering the world     

5. How do you rate your technological knowledge?
                  Excellent
           


                   Adequate              
    
    
                 Inadequate  
Part 3:  Users’ Opinions towards ICTs
Please check √ relating to your opinion in each item.

5
=
Strongly agree




            4
=
Somewhat agree

            3
=
Neither agree nor disagree


            2
=
Somewhat disagree 



            1
=
Strongly disagree
	No.
	Statements
	5
	4
	3
	2
	1

	1
	I can learn actively in the e-learning environments.
	
	
	
	
	

	2
	I have more opportunities to create my own knowledge in the e-learning environments.
	
	
	
	
	

	3
	I can find information actively in the e-learning environments.
	
	
	
	
	

	4
	The e-learning environments enhance my problem-solving skills.
	
	
	
	
	

	No.
	Statements
	5
	4
	3
	2
	1

	5
	Learning via the internet requires highly technological skills.
	
	
	
	
	

	6.
	I like learning videos in online instruction.

	
	
	
	
	

	7
	I feel confident using the e-learning environments.
	
	
	
	
	

	8
	I enjoy using computers as a learning assisted tool.
	
	
	
	
	

	9
	I believe using the e-learning environments is helpful for learning.
	
	
	
	
	

	10
	I am satisfied with using the e-learning environments.
	
	
	
	
	

	11
	I am satisfied with using online instruction.

	
	
	
	
	

	12
	I enjoy using the e-learning environments for learning purpose.
	
	
	
	
	

	13
	The more I use e-learning as a supplementary tool,   the better my English competency will be.
	
	
	
	
	

	14
	In the e-learning environments, I cannot interact with lecturers directly.
	
	
	
	
	

	15
	I like to learn by myself.


	
	
	
	
	


( Many thanks for your cooperation. (
Appendix 2 (Thai version)

แบบสำรวจ ทัศนคติของนักศึกษาระดับปริญญาตรี มหาวิทยาลัยขอนแก่น ที่มีต่อการเรียนรู้ผ่านทางอินเตอร์เน็ต

คำชี้แจง แบบสอบถามชุดนี้จัดทำขึ้นเพื่อเก็บข้อมูลที่เกี่ยวข้องกับทัศนคติของนักศึกษาระดับปริญญาตรีที่มีต่อการเรียนรู้ผ่านทางอินเตอร์เน็ต (e-learning) เพื่อนำไปใช้ในการศึกษาเปรียบเทียบและวิเคราะห์ข้อมูล
ตอนที่ 1 ข้อมูลเบื้องต้นของผู้ตอบแบบสอบถาม

กรุณาทำเครื่องหมาย ( หรือกรอกข้อมูลของท่านลงในช่องว่าง
เพศ:
               ชาย 
                                       หญิง
อายุ: 
…….………. ปี



กำลังศึกษาอยู่ระดับชั้นปีที่ 

                              1                                                    2  

                              3                                                       4
คณะ:    …….………………..…….

ท่านเคยลงทะเบียนเรียนในรายวิชาที่มีการเรียนรู้ผ่านทางอินเตอร์เน็ตหรือไม่
                        เคย 
                               ไม่เคย
ถ้าเคย  รายวิชาอะไร โปรดระบุ ……………………………………………
คุณมีประสบการณ์ในการใช้อินเตอร์เน็ตนานเท่าใด ……………………………

ตอนที่ 2 ประสบการณ์การใช้เทคโนโลยีสารสนเทศด้านการเรียนการสอน
กรุณาตอบคำถามข้างล่างนี้

1.
ท่านเต็มใจที่จะใช้อินเตอร์เน็ตในด้านการศึกษาบ่อยแค่ไหน
                     บ่อยมาก
            

            บ่อย 


                     
                                                                 

2.
สื่อด้านเทคโนโลยีประเภทไหนที่ท่านใช้ในการพัฒนาทักษะภาษาอังกฤษ
                     ซีดีรอม
           
                   หนังสืออิเล็กทรอนิกส์  
                     อินเตอร์เน็ต
                                       สื่อต่างๆ ที่ใช้สำหรับการเรียนรู้
3.
ถ้าท่านไม่เข้าใจวิธีการที่จะเข้าสู่ระบบการเรียนผ่านทางอินเตอร์เน็ต ท่านจะทำอย่างไร
                  ถามเจ้าหน้าที่
                             ถามเพื่อน


                     เรียนรู้ด้วยตนเอง
                           อื่นๆ โปรดระบุ…………………..
4. 

สำหรับท่านแล้วอะไรคือเหตุผลสำคัญที่สุดในการเรียนรู้ผ่านทางอินเตอร์เน็ต 
                     เพื่อช่วยในการเรียนรู้เพิ่มเติม                  เพื่อพัฒนาความสนใจของตนเอง    
                           เพื่อช่วยในเรื่องการเรียน
      เพื่อความสนุกสนานในการเรียนรู้            
                                                                                               โลกกว้าง
5. 
ท่านประเมินความรู้ทางด้านเทคโนโลยีของท่านอยู่ในระดับใด

                     ดีเยี่ยม
                                        


                                   
    
                                       
ตอนที่ 3 ความคิดเห็นของท่านต่อการใช้เทคโนโลยีสารสนเทศด้านการเรียนการสอน
กรุณาทำเครื่องหมาย ถูก ( ในตารางตามความคิดเห็นของท่าน

5
=
เห็นด้วยอย่างยิ่ง

4
=
ค่อนข้างเห็นด้วย
             

3
=
เฉยๆ


2
=
ค่อนข้างไม่เห็นด้วย


1
=
ไม่เห็นด้วยอย่างยิ่ง
หมายเหตุ การเรียนรู้ผ่านทางอินเตอร์เน็ต หมายถึง e-learning 

	ลำดับ
	ข้อความ
	5
	4
	3
	2
	1

	1
	ฉันกระตือรือร้นที่จะเรียนในสภาพแวดล้อมที่มีการเรียนรู้ผ่านทางอินเตอร์เน็ต
	
	
	
	
	

	2
	ฉันมีโอกาสมากขึ้นในการสร้างองค์ความรู้ได้เองในสภาพแวดล้อมที่มีการเรียนรู้ผ่านทางอินเตอร์เน็ต
	
	
	
	
	

	3
	ฉันสามารถหาข้อมูลได้อย่างคล่องแคล่วทางอินเตอร์เน็ต
	
	
	
	
	

	4
	สภาพแวดล้อมที่มีการเรียนรู้ผ่านทางอินเตอร์เน็ตยกระดับทักษะการแก้ปัญหาของฉัน
	
	
	
	
	

	5
	ฉันต้องอาศัยทักษะด้านเทคโนโลยีขั้นสูงในการเรียนรู้ผ่านทางอินเตอร์เน็ต
	
	
	
	
	

	6
	ฉันชอบการเรียนรู้โดยใช้วีดีโอการสอนทางอินเตอร์เน็ต
	
	
	
	
	

	7
	ฉันรู้สึกมั่นใจที่จะเรียนรู้ในสภาพแวดล้อมที่มีการเรียนรู้ผ่านทางอินเตอร์เน็ต
	
	
	
	
	

	8
	ฉันสนุกกับการใช้คอมพิวเตอร์เพื่อช่วยในการเรียนรู้
	
	
	
	
	

	ลำดับ
	ข้อความ
	5
	4
	3
	2
	1

	9
	ฉันเชื่อว่าสภาพแวดล้อมที่มีการเรียนรู้ผ่านทางอินเตอร์เน็ตช่วยในการเรียนรู้
	
	
	
	
	

	10
	ฉันพึงพอใจกับสภาพแวดล้อมที่มีการเรียนรู้ผ่านทางอินเตอร์เน็ต
	
	
	
	
	

	11
	ฉันพึงพอใจกับการสอนผ่านทางอินเตอร์เน็ต

	
	
	
	
	

	12
	ฉันสนุกกับสภาพแวดล้อมที่มีการเรียนรู้ผ่านทางอินเตอร์เน็ตโดยมีวัตถุประสงค์เพื่อการเรียนรู้
	
	
	
	
	

	13
	ยิ่งฉันใช้การเรียนรู้ผ่านทางอินเตอร์เน็ตมากเท่าไหร่ ยิ่งทำให้ความรู้ด้านภาษาอังกฤษของฉันดีขึ้นเท่านั้น
	
	
	
	
	

	14
	ฉันไม่สามารถมีปฏิสัมพันธ์กับอาจารย์ผู้สอนโดยตรงในสภาพแวดล้อมการเรียนรู้ผ่านทางอินเตอร์เน็ต
	
	
	
	
	

	15
	ฉันชอบที่จะเรียนรู้ด้วยตนเอง


	
	
	
	
	


                                    ( ขอบคุณสำหรับความร่วมมือในการตอบแบบสอบถาม (
แทบจะไม่เคย   





บางครั้ง





ไม่เคย





อื่นๆ โปรดระบุ……………………………………………..








ปานกลาง





น้อยมาก
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