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ISO 9000 family

ISO 9000 - covers the basic concepts and language

ISO 9001 - sets out the requirements of a quality

management system

ISO 9004 - focuses on how to make a quality
management system more efficient and
effective

ISO 19011 - sets out guidance on internal and external

audits of quality management systems
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ISO 2001:2008

ISO 2001:2015

1. Scope 1. Scope
2. Normative references 2. Normative references
3. Terms and definitions 3. Terms and definitions
4. Quality Management System 4. Context of the oreanization
5. Management Responsibility 5. Leadership
6. Resource management 6. Planning
7. Product realization 7. Support
8. Measurement, Analysis and Improvement | 8. Operation
9.

Performance evaluation

10. Improvement
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(9.2 Internal audit (10) |—{Performance Leadership (26) [{—2:2 Policy (7) ]
9.1 Monitoring, | 5t 5.3 Responsibilities |
[measurement (16) (6)




YaN11uUAYaN 4 : Usunwadasans (Context of the organization)

[ asdnsdasidnuaziinanudrlaifeafuesdnsvesiasiauiias
YINN15AMMUAY VYA TUNI5INNNTZUUAINNINGZIU ISO 9001
LAZINITUUNTTINU IR ZaY

> spsiulssiuiifiduieadesiunisuinseuvesesdnavii
AnTuneluasdnsies Wiauranansuan

> WasaniennudeinskazauaInnisvesiduladedanis
ANHUIIUVDIDIANT

> fianusenndasiuiinmadanagnsiiasdnsnimiun uaz
Formualuuinsgiu 1SO 9001 MesAnsanunsatilUUFTRLA




Yan1uuadail 4 : USUNvasaenns (Context of the organization)

3 29dns Fos dase tlUUGOR Snunl uasuFuusessuuuius
AN

> lunsaitanaunsauszgndlddorivunld dee nsuszendld

> lunsailianunsauszandlddedmuald das Lifinanssnusie
ANEINITONIDAMUTURABIUVDIBIANT UaSUBNNUARIN

> ﬁaﬁﬁﬂﬁ']l@na’li*‘ﬁaga (Documented Information) ¢y

v’ wanfusiunazusnisiinseunaulneszuuuiniamnm

v’ wanadmiunishiveussendlddanvuale luunasgiuadudl




PN1NUATDN 4 : USUNVD989ANS (Context of the organization)

v o

> 2498035 f99 AIRUANTZUIUNTS (Process) Aantduaznis
Uszena lYdmSUTEUUUTIITIUAMAIN
¢ LY o o . . Ao & =
> 249ANS M99 AN documented information NINUU LND
AUUAYULARZNTZUIUNIT kaz IaU documented
information e lnuladnnszuruni1sgenaduluniuununIg

19




Yanuuatadn 5 : 11161 (Leadership)

L

HUSUNT98AUgav9ReAnsazAaeiidusanlussuunsineu
Wun19ieeAns (irmedaau Feanslivnaudtlonseiv)

> dvuaulsuieaunwidanuuazanzauiuineuznisaiiy
§3N9/94TUVDIBIANT

/

> finsimuaunuin AusuRiavaukassunaniniilidenndes
| v o av v 4 I
~ AUsEUUN59INuitlaa19l

> desiuladininensifisgiisswasanisaniiunisuaunis il

Uszansua
> a'aLa‘%uLLazaﬁuaquﬁan'a"mn']iu%msa"m@mmwu,azms

JSuuseagnssiatiios




Yanuuatadn 5 : 11161 (Leadership)
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evaluation)

> N1SAARINASIT N15IA N15ILATIZRLaZN15USELUNE
v’ s3uu nszuaunsuazaufianelavesgndn
v a1sas2aussiiunelufiasuseiud 801us 99 9SS uuUs IS
¢ L A& ' Y =Y
AMATNYRIRIANTINHTUaE el sUliduluunnawnly
JSuugalvlissuunisvinauinaau

v dasdimsnuniulagdheuims [fudmasziugeaziatsanis
v fav ¥ o Ay a v o =
HAaWINLAEUAUNITINNTEUUNHUIMIS LA TUA Uazlinns

JSuasunsausudssivliannumangausaly




v o Yy o a o a
UVDNINUAVAN 9 : N1SUTLLUUNANITANLUUIIU (Performance

evaluation)

> 29AN5 H99 AU

az1lsAadedndulunisilnszdauaznsiadn/a523Useiy

A5819115UN15LE115299 MS2IA ALATITY Lazuseiiu

13D LAV ADILHNSZ ARSI

Wialannavaen1siisziasnsIvinfagnImsnziazuseiiiy

¢ v Y, 1 a 'y, Y, Y o
> 29an3 fo9 Juladnnanssunistlnsede waznsaadaldualy
UfuRnudanivuaias das 300U documented
information #isunzanlilunangrumunzausialy

4



Saruatad 10 : n15U5UYS

> nsusmsdanisluFesvesanulisenadasuaznsufianis
uAlviinuluszuuuivsaun wuatasing

> adadsiidusunaliiindeunnsasiueeniuuazlsivildintu
gluau1nn

> finsuaawuanslunisuiuusdliszuumsiinauuesesdnsd
nsveuiintusgraiiosdalugeiduiy

] 29An3 fae 9aLiu documented information 52y

v’ dnwazanulidenndasuaznisaniiunisivinly

v

v/ 6 a vuAa
HAAWSYRIN1TUHUANITUALY

/N




Corrective actions

Nonconformities | Quality objectives
Leadership

ianagement review m

Internal audit Operational control
Performance evaluation




