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International BusinessInternational Business

º·ºÒ·¢o§¸ uÃ¡ i¨ÃaËÇ �Ò§»Ãae·È

¡ÒÃ« ืéo ¢ÒÂ ÃÇÁ¶§ึ¡ÒÃæÅ¡e»ÅÕèÂ¹Ê i¹¤ �ÒæÅaºÃ i¡ÒÃÃaËÇ �Ò§»Ãae·Èµ �Ò§æ
Starbuck, Mc Donald, KFC, Amazon, Toyota, Toshiba, 
Pullman, Nokia, Channel, Cartier, Disney 

Importing (¡ÒÃ¹íÒe¢ �Ò)

¡ÒÃ«ืéoÊ i¹¤ �ÒæÅaºÃ i¡ÒÃ¨Ò¡µ�Ò§»Ãae·È

Exporting (¡ÒÃÊ �§oo¡)

¡ÒÃ¢ÒÂÊ i¹¤ �ÒæÅaºÃ i¡ÒÃä»Âa§µÅÒ´µ �Ò§»Ãae·È

ÊÒeËµ u·Õèµ �o§·íÒ¡ÒÃ¤ �ÒÃaËÇ �Ò§»Ãae·È

Ê i¹¤ �ÒºÒ§oÂ �Ò§äÁ �ÊÒÁÒÃ¶¼Å iµä´ �ÀÒÂã¹»Ãae·È

Ê i¹¤ �ÒºÒ§oÂ �Ò§ÊÒÁÒÃ¶¼Å iµä´ �ÀÒÂã¹»Ãae·Èæµ �äÁ �e¾ÕÂ§¾o

Ê i¹¤ �ÒºÒ§oÂ �Ò§ÁÕµ �¹· u¹µèíÒ¡Ç �ÒÊ i¹¤ �Ò·Õè¼Å iµÀÒÂã¹»Ãae·È

Ê i¹¤ �ÒºÒ§oÂ �Ò§ÁÕÃÙ»æºº·Õè́ Õ¡Ç �Ò¼Å iµÀÒÂã¹»Ãae·È

¡ÒÃÊ �§Ê i¹¤ �Òä»¢ÒÂµ �Ò§»Ãae·ÈoÒ¨eÊÕÂ¤ �Òãª �̈ �ÒÂ¹ �oÂ¡Ç �Ò¢ÂÒÂµÅÒ´ÀÒÂã¹»Ãae·È

µÅÒ´µ �Ò§»Ãae·Èª �ÇÂãË �¡ÒÃ¼Å iµe¡ í  Economy of scale

´ uÅ¡ÒÃ¤ �Ò (Balance of Trade)

¤ÇÒÁæµ¡µ �Ò§ÃaËÇ �Ò§ÁÙÅ¤ �Ò¡ÒÃ¹íÒe¢ �ÒæÅa¡ÒÃÊ �§oo¡¢o§»Ãae·È
´ uÅ¡ÒÃ¤ �Ò (Balance of trade)

´ uÅ¡ÒÃ¤ �Òä´�e»ÃÕÂºËÃ ืoe¡ i¹ úÅ 
¡ÒÃ·Õè»Ãae·ÈË¹ ึè§Ê �§Ê i¹¤ �Òoo¡ä»¢ÒÂµ�Ò§»Ãae·ÈÁÕÁÙÅ¤ �ÒÁÒ¡¡Ç�ÒÁÙÅ¤ �Ò¢o§
Ê i¹¤ �Ò·ÕèÊ aè§e¢�Ò»Ãae·È

´ uÅ¡ÒÃ¤ �ÒeÊÕÂe»ÃÕÂºËÃ ืo¢Ò´ úÅ
¡ÒÃ·Õè»Ãae·ÈË¹ ึè§Ê �§Ê i¹¤ �Òoo¡ä»¢ÒÂµ�Ò§»Ãae·ÈÁÕÁÙÅ¤ �ÒµèíÒ¡Ç�ÒÁÙÅ¤ �Ò¢o§Ê i¹¤ �Ò
·ÕèÊ aè§e¢�Ò»Ãae·È

´ uÅ¡ÒÃ¤ �ÒÊÙ�´ uÅ
ÁÙÅ¤ �ÒÊ i¹¤ �Ò·Õè»Ãae·ÈË¹ ึè§Ê �§Ê i¹¤ �Òoo¡ä»¢ÒÂµ�Ò§»Ãae·Èe·�Ò¡ aºÁÙÅ¤ �Ò¢o§Ê i¹¤ �Ò
·ÕèÊ aè§e¢�Ò»Ãae·È

´ uÅ¡ÒÃªíÒÃae§ i¹ (Balance of Payments)

¤ÇÒÁæµ¡µ �Ò§ÃaËÇ �Ò§»Ã iÁÒ³e§ i¹·ÕèäËÅe¢ �Ò»Ãae·È¡ aº»Ã iÁÒ³e§ i¹·ÕèäËÅoo¡¨Ò¡»Ãae·È

´ uÅ¡ÒÃªíÒÃae§ i¹e§ i¹ úÅ

´ uÅ¡ÒÃªíÒÃae§ i¹¢Ò´ úÅ

´ uÅ¡ÒÃªíÒÃae§ i¹ÊÁ´ uÅ

ou»ÊÃÃ¤¡ÒÃ·íÒ¸ uÃ¡ ï ÃaËÇ �Ò§»Ãae·È

´ �Ò¹eÈÃÉ°¡ ï
¡ÒÃ¾ a²¹ÒeÈÃÉ°¡ i¨ (Economic development) 
o aµÃÒæÅ¡e»ÅÕèÂ¹ (Exchange rates)

´ �Ò¹¡®ËÁÒÂæÅa¡ÒÃeÁoื§
¡®ËÁÒÂæÅa¡®ÃaeºÕÂº (Law and regulation) eª �¹ ¡ÒÃ»Ãa¡oº u̧Ã¡ i¨¢o§
ªÒÇµ �Ò§ªÒµ i, ¡®ËÁÒÂÅi¢Ê i· i̧ì
ÀÒÉÕæÅa¢�o í̈Ò¡ a´·Ò§¡ÒÃ¤ �Ò (Tariffs and trade restrictions)
¡ÒÃ¤Çº¤ uÁæÅ¡e»ÅÕèÂ¹e§ i¹µÃÒ (Exchange controls)
o¤ÇµÒ (Quota) 
¡ÒÃÊ aè§Ë �ÒÁËÃ ืo¡ÒÃ¤ÇèíÒºÒµÃ (Embargo)
ou»ÊÃÃ¤·Ò§¡ÒÃeÁืo§ (Political barriers)
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´ �Ò¹Ê a§¤ÁæÅaÇ a²¹¸ÃÃÁ

ÀÒÉÒ

¡Ã iÂÒ ·�Ò·Ò§

¡ÒÃãª�ÊÕ

ÁÒÃÂÒ··Ò§Ê a§¤Á

eÇÅÒ

´ �Ò¹e·¤o¹oÅÂÕ

General Agreement on Tariff and Trade: GATT

¢ �oµ¡Å§· aèÇä»Ç �Ò´ �ÇÂÀÒÉÕÈ uÅ¡Ò¡ÃæÅa¡ÒÃ¤ �Ò

e¡ í eÁ ืèo» � ¤.È. 1947

¡ÒÃÅ§¹ÒÁÃ �ÇÁ¡ a¹¢o§»Ãae·Èµ �Ò§æ 23 »Ãae·È e¾ ืèoÃ �ÇÁÁoืÅ´¡ÒÃ¡Ṍ ¡ a¹·Ò§¡ÒÃ¤ �Ò
æÅaÅ´¡íÒæ¾§ÀÒÉÕ

World Trade Organization: WTO

o§¤ �¡ÒÃ¡ÒÃ¤ �ÒÃaËÇ �Ò§»Ãae·È

¡ �oµ aé§eÁ ืèo ¤.È.1995

ÁÕË¹ �Ò·Õè¡íÒË¹´¡®e¡³± �·Ò§¡ÒÃ¤ �ÒÃaËÇ �Ò§»Ãae·Èµ �Ò§æ ÊÃ �Ò§¤ÇÒÁÃ �ÇÁÁoื·Ò§¡ÒÃ¤ �Ò 
¨ á ¡ÒÃ¢ �o¢ á æÂ �§·Ò§¡ÒÃ¤ �Ò µÃÇ¨Êoº¹oÂºÒÂ·Ò§¡ÒÃ¤ �Ò ãË �¤ÇÒÁª �ÇÂeËÅoืæÅaãË �¤ÇÒÁÃÙ�
·Ò§e·¤¹ i¤æ¡ �¡Å u�Á»Ãae·È¡íÒÅ a§¾ a²¹Ò ÊÃ �Ò§¤ÇÒÁÃ �ÇÁÁoื¡ aºo§¤ �¡Ã¡ÒÃ¤ �ÒÃaËÇ �Ò§æÅa
e·ÈæÅao§¤ �¡Ão ืè¹æ

North American Free Trade Agreement: NAFTA

¢ �oµ¡Å§¡ÒÃ¤ �ÒeÊÃÕoeÁÃ i¡ÒeË¹oื

¡ �oµ aé§eÁ ืèo 1 Á¡ÃÒ¤Ò ¤.È. 1994

æ¤¹¹Ò´Ò ÊËÃ a°oeÁÃ i¡Ò æÅaeÁç¡o¡ e¾ ืèoÃÇÁµ aÇe» �¹µÅÒ´e´ÕÂÇ (374 Å �Ò¹¤¹)

e¾ ืèo¡íÒ¨ á ¡íÒæ¾§ÀÒÉÕæÅa¡ÒÃ¡Ṍ ¡ a¹·Ò§¡ÒÃ¤ �Ò ÊíÒËÃ aºÊ i¹¤ �Òe¡ÉµÃæÅaouµÊÒË¡ÃÃÁ
ÃaËÇ �Ò§»Ãae·ÈÊÁÒª i¡

European Union: EU

ÊËÀÒ¾Â uoÃ»

¡ �oµ aé§eÁ ืèo ¤.È. 1958

e¾ ืèoÊ �§eÊÃ iÁ¡ÒÃ¤ �ÒÃaËÇ �Ò§»Ãae·ÈÊÁÒª i¡ ¡íÒË¹´ÁÒµÃ°Ò¹¡®e¡³± �¡ÒÃ´íÒe¹ i¹¸ uÃ¡ ï  ¢ �o
eÃÕÂ¡Ã �o§ ÀÒÉÕ¹íÒe¢ �Ò ÀÒÉÕ¢Òoo¡ È uÅ¡Ò¡Ã æÅaÊÃ �Ò§Ê¡ uÅe§ i¹µÃÒÂÙoÃ (eÃ ièÁãª � 1 
Á¡ÃÒ¤Á 1999 æÅaeÃ ièÁãª �eËÃÕÂ­æÅa¸¹º aµÃ 1 Á¡ÃÒ¤Á 2002)

ÊÁÒª i¡» �̈ ¨ uº a¹ 27 »Ãae·È

EU Member

Belgium, Germany, France, Italy, Luxembourg, Netherlands,
Denmark, Ireland, the United Kingdom, Greece, Spain, Portugal,
Austria, Finland, Sweden, Czech Republic, Estonia, Cyprus,
Latvia, Lithuania, Hungary, Malta, Poland, Slovenia, Slovakia,
Bulgaria, Romania 

Candidates: Croatia, the former Yugoslav Republic of Macedonia,
Turkey 
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Population

295.7U.S.A.

143.4Russia

127.4Japan

1080.3India

493.0European Union (EU-27)

1306.3China

Population (Millions)Country

GDP in Billions of Euro (2005)

10011.9U.S.A.

610.6Russia

3663.5Japan

10957.9European Union (EU-27)

1787.3China

GDP in Billions EuroCountry

GDP per Habitant on PPS (2005)

35200U.S.A.

9300Russia

25800Japan

22600European Union (EU-27)

6100China

GDP per Habitant on PPSCountry

¸¹Ò¤ÒÃoÅ¡ (World bank)

¡ �oµ aé§» � ¤.È. 1946 o´Â¡Å u�Á»Ãae·ÈouµÊÒË¡ÃÃÁ 

e¾ ืèo¨ á ËÒe§ i¹¡Ù�ãË �æ¡ �»Ãae·È¡íÒÅ a§¾ a²¹ÒæÅa»Ãae·È´ �oÂ¾ a²¹Ò o´ÂÃa´Áe§ i¹· u¹¨Ò¡
»Ãae·ÈÊÁÒª i¡e¾ ืèo¾ a²¹ÒÊÒ¸ÒÃ³Ù»oÀ¤¾ ืé¹°Ò¹´ �Ò¹ÊÒ¸ÒÃ³Ê u¢æÅa¡ÒÃÈ¡ึÉÒ

¡o§· u¹¡ÒÃe§ i¹ÃaËÇ �Ò§»Ãae·È 

International Monetary Fund : IMF

¡ �oµ aé§eÁ ืèo ¤.È. 1947

Ê �§eÊÃ iÁ¡ÒÃ¤ �ÒÃaËÇ �Ò§»Ãae·ÈÊÁÒª i¡o´Â¡ÒÃ¡íÒ¨ á ou»ÊÃÃ¤·Ò§¡ÒÃ¤ �ÒæÅaÊÃ �Ò§¤ÇÒÁ
Ã �ÇÁÁoื´ �Ò¹¡ÒÃe§ i¹

ãË �¡Ù�e§ i¹ÃaÂaÊ aé¹æ¡ �ÊÁÒª i¡·Õè»ÃaÊº» �­ËÒ·Ò§eÈÃÉ°¡ ï

ãË �¤íÒæ¹a¹íÒæ¡ �»Ãae·È¼Ù�¡Ù�ã¹¡ÒÃæ¡ �ä¢» �­ËÒ·Ò§eÈÃÉ°¡ ï

ÃÙ»æºº¡ÒÃ¤ �ÒÃaËÇ �Ò§»Ãae·È

¡ÒÃÊ �§oo¡æÅa¹íÒe¢ �Ò

« ืéo¢ÒÂo´ÂµÃ§

¼ �Ò¹ �¹ÒÂË¹ �Ò� ËÃ ืo �µ aÇæ·¹¡ÒÃÊ�§oo¡�

¡ ï ¡ÒÃ¡ÒÃ¤ �ÒÃaËÇ �Ò§»Ãae·È (Trading company)

¡ i¨¡ÒÃ´íÒe¹ i¹·aé§ËÁ´·Õè í̈Òe»�¹ÊíÒËÃ aº¡ÒÃe¤Å ืèo¹Â�ÒÂÊ i¹¤ �Ò¨Ò¡»Ãae·ÈË¹ ึè§ä»o Õ¡
»Ãae·ÈË¹ ึè§

·Õè»Ã ึ¡ÉÒ, Çi äÂµÅÒ´, o¦É³Ò, »Ãa¡ a¹ÀaÂ, Çi äÂæÅaoo¡æºº¼Å iµÀa³±�, ä´¡ÒÃ
¤Å a§Ê i¹¤ �Ò, æÅ¡e»ÅÕèÂ¹e§ i¹µÃÒµ�Ò§»Ãae·È
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¡ÒÃãË �Ê i·¸ iì́ íÒe¹ i¹¡ÒÃæÅaÃaººæ¿Ã¹äªÊ �

¡ÒÃãË�Êi·¸ iì´íÒe¹ i¹¡ÒÃ (Licensing) 

¢�oµ¡Å§·Ò§¡ÒÃ¤�Ò·Õè¡ i¨¡ÒÃË¹ ึè§ o¹ u­ÒµãË�o Õ¡¡ i¨¡ÒÃË¹ ึè§ãª�ªืèo¡ i¨¡ÒÃ ¼ÅiµÀ a³±� Êi·¸ iºaµÃ 
µÃÒ¼Å iµÀ a³±� e¤Ãืèo§ËÁÒÂ¡ÒÃ¤�Ò Çaµ¶u´ iº æÅa/ËÃืo¡ÃaºÇ¹¡ÒÃ¼Åiµ

¤�Ò¸ÃÃÁe¹ÕÂÁ ËÃืo¤�Òµoºæ·¹Êi·¸ iì

Disney, Sanrio, Coca-Cola

Ãaººæ¿Ã¹äªÊ� (Franchising)

¡ÒÃãª �ªืèo oÅo¡ � Çi¸Õ¡ÒÃ¼Åiµ ¡ÒÃo¦É³Ò æÅaÁÕ¼Å iµÀ a³±�eËÁืo¹¡ a¹ e¾ ืèoæÅ¡e»ÅÕèÂ¹¡ aº¢�o
¼Ù¡Áa´·Ò§´ �Ò¹¡ÒÃe§i¹æÅa¢�oµ¡Å§Ç�Ò¨a´íÒe¹ i¹¸ uÃ¡ i¨µÒÁÁÒµÃ°Ò¹¢o§e¨ �Ò¢o§æ¿Ã¹äªÊ�

KFC, Mc Donald, Pullman, 7-11

¡ÒÃ¼Å iµµÒÁÊ a­­Ò (Contract manufacturing)

¡ÒÃ �̈Ò§¡ i¨¡ÒÃµ �Ò§»Ãae·È¼Å iµÊ i¹¤ �ÒãË �¡ aºe �̈Ò¢o§Ê i¹¤ �Ò

¡ÒÃ¨ á « ืéo¨Ò¡æËÅ �§ÀÒÂ¹o¡ (Outsourcing)

¡ÒÃoo¹¡ÒÃ¼Å iµËÃ ืoo ืè¹æ ä»ãË�¡ i¨¡ÒÃã¹»Ãae·È·ÕèÁÕ¤ �ÒæÃ§§Ò¹æÅa»�¨ äÂ¡ÒÃ¼Å iµ
ÃÒ¤Ò¶Ù¡¡Ç�Ò´íÒe¹ i¹¡ÒÃ

¡ÒÃÃ �ÇÁ· u¹æÅa¡ÅÂ u·¸ �¾ a¹¸Á iµÃ¸ uÃ¡ ï  

¡ÒÃÃ �ÇÁ·u¹ (Joint venture) 

¡ÅÂu· �̧¾ a¹¸ÁiµÃ u̧Ã¡ i¨ (Strategic alliance)

¡ÒÃÅ§· u¹o´ÂµÃ§ (Direct investment)

¡ ï ¡ÒÃ¢ �ÒÁªÒµ i (Multinational corporation)


